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OTHER FUNCTIONS

This function help user with convenience for future transactions, customer can add accounts as following
steps:

1.1 Adding single account

Account address book

Add a beneficiary account
FMandatary

Category ™
gork WIB account v

Account nurnber * 001704060024550

Account nare * Myuyen Yan Linh

o

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary
Account

Step 2: Choose Category as VIB account, insert Account Number and Account Name

Step 3: Choose "Update” to complete

Account address book

Add a beneficiary account
FMandatory

Cat - .
ateamry Local bank’s account v

Account number * 001001001789

Account name * Mouyen Minh Duc

fddress 1988 Tay Son - Dong Da - Ha Moi

City ™
e Ha Mol

Bank name ABN - AMRO BAMK Ha Moi i

Branch name™ Lang Ha

Sty Ha Mol

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary
Account

Step 2: Choose Category as Local bank’s account, insert Account Number, Account Name, Address,
City, Bank name, Branch Name and City of the Branch.

Step 3: Choose "Update” to complete



1.1.3 Adding international accounts:

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary
Account

Step 2: Choose Category as International bank’s account, insert Account Number, Account Name,
Address, City, Country, SWIFT code (optional) and Bank name, Address and Country of beneficiary.

Step 3: Choose "Update” to complete

Account address book

Add a beneficiary account

#Mandatary
Categary™ e B
ey International bank' account v
Account number * 001002365402668
Account name © Kim Tea Hee
Add -
ress Mzhatta Jsty
ey Seoul
Sauntry [P—
SWACT code OIS GO AT TN -
CityBank
ik
Bank address " Bunta
Bank Country s

1.1.4. Adding EVN electricity bill payment

Account address book

Add a beneficiary account

FMandatory
Cat " .
akegary E%M electricity v
Custorner 100 FETO00013887Y
Custarmer narne * Mouyen van Minh

Cancel Update

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary

Account
Step 2: Choose Category as EVN Electricity, insert Cutomer ID and Customer Name

Step 3: Choose "Update” to complete

1.1.5. Adding Mobile Viettel Subscriber Service:



Account address book

Add a beneficiary account
Mandatory

Catsgory®
aery Muabile viettel -

Subscriber no. * 24026376422

Custarmer narme Rlguyen Van An

Cancel Update |

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary
Account

Step 2: Choose Category as Mobile Viettel, insert Subscriber Number and Customer Name

Step 3: Choose "Update” to complete

1.1.6. Adding Homephone viettel Subscriber Service

Account address book

Add a beneficiary account

FrMandatory
Cats *
ategery Homephone viettel v
Subscriber no. 8445537337
Customer name * Mguyen Quy Duc

Cancel Update |

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary
Account

Step 2: Choose Category as Homephone Viettel, insert Subscriber Number and Customer Name
Step 3: Choose "Update” to complete

1.1.7. Adding PSTN viettel Subscriber Service

Account address book

Add a beneficiary account
“Mandatory

Cat -
sregory PSTM visttel v

Subscriber no. * 2445537338

Custarner name © MguyEn Wanh Link

(Cancel Update |

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary
Account

Step 2: Choose Category as PSTN Viettel, insert Subscriber Number and Customer Name

Step 3: Choose "Update” to complete



Account address book
Add a beneficiary account
Mandatory
Cateanry ADSL visttel v
Subscriber no. vili_adsl1
Custamer name Mguyen Manh Linh|

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary
Account
Step 2: Choose Category as ADSL Viettel, insert Subscriber Number and Customer Name

Step 3: Choose "Update” to complete

1.2 Adding beneficiary accounts in bulk

Step 1: At My Home screen, after logging in successfully, select Menu: Setting > Account Address Book
> Add beneficiary Accounts in Bulk

Step 2: Click HERE to download templates of internal accounts address book/ EVN/ Viettel customer
number address book; domestic / international accounts (in bulk) address book. Users insert necessary
information as instruction in file and save.

Template of adding internal accounts and EVN/Viettel customer numbers in bulk:

A B
1 Account number/CustomerID Account name/Customername
2 [048704060005957 |<®uyén van a
3 '002?04063326564 Tran Van B
4 '001?040?0000214 Cong ty ABC
5 r111111111111111

Template of adding domestic accounts in bulk:

B * D E f G
1 Beneficiaryname Beneficiary address ~ Beneficiary city Beneficiary bankname Branch  City
2 NouwyenThiHa  5020,BongBa HaNgi  HaNai BIDV Hoan Kiém  Ha Noi
3 Trinh Thi Ho 520, BdngBa HaNgi  HaNai V(B HoanKiém  Ha Noi
4 Pham ThuHa 520,DingDa, HaNi  Haloi ACB HoanKiém Ha N
5

Template of adding international accounts in bulk:

B E ] E F G H | ]
Baneficaryname  Boneficiaryacdress  Beneficiarycity Banaficiarycountry  Benbankswiftcode  Benaficiary bank Branch Address  Country
Jatiny Nauyen Mahatta Jsty Newrork 15 CITIUSI3N0X Citibank Newyork Kettty — US
Feter Aracata Global Mantala Londan England CITIUS33NHX Citibank Newyork Melon U3
Kim Tea Hee Wahatta Jsty Seolll Korea CITIUS330 Citibank Newyork Bunta  US

Step 3: Choose Category (i.e: VIB's accounts, Domestic accounts, International accounts, EVN
electricity/Mobile Viettel/ Homephone Viettel / PSTN Viettel / ADSL Viettel)
Step 4: Choose “Browse” to upload the file saved in Step 2, then choose “Update” to complete.



Account address book

Add a beneficiary account

Add beneficiary accounts in bulk

Category WIB account v

Please note:

1. Bulk file are excel and text format

Click here to download file ternplate of ¥IB beneficiary accounts

Click here to download file termplate of other bank beneficiary acoounts
Click here to download file termplate of international beneficiary accounts

Bun

|CBrowse.. |

Note:
All files in excel 2003 (xls) are valid.
1.3 Account list

Step 1: After successfully log on, select Menu: Setting > Account Address Book > Add a beneficiary
Account

Account list
Account number
International bank's account 001100000001 ABC cornpany Wiew Edit
International bank's aceount 12345678 Cong by ©P Mitsui Japan Wisw Edit
Local bank's account 123456789 Cong ty CP Tien Phong iew Edit
Intsrnational hank's account 00100236540266 Kirn Tea Hes Wiew Edit
EWN electricity PE1000013871% WGUYEN HOAL TRAR Wisw Edit
EVN electricity PE10000138575 HGUYEN TAN THANH iew Edit
Local bank's account 001100000002 I'\V’Iigs“t;ﬁ” Minh Duc - Cong ty Wiew Edit

Choose “View” to view accounts in details and choose “Edit” to amend information.

To Search by following steps Setting > Account Address Book > Search to look for any account already
added.

This function helps customer to set up a report template as his/her customization based on 14 available
types of information which can be arranged as requests.
2.1 Report Setting:

Step 1: After successfully log on, select Menu: Setting > Reporting > Reporting Customization

Step 2: At Reporting Customization, select an appropriate current account number, then tick to choose
from the list of information such as:

Transaction Sequence, Description, Transaction Date, Credit Amount, Debit Amount, Currency,
Transaction type, Balance, Transfer Type, Account Number, Reciprocal Account, Reciprocal Bank,
Transaction time, Channel Type and choose the sequence from 1-14, then “Update”.



Reporting Customization

Report type Current account statement

Select account number B01704060056264 - Current account .

Please select the fields and column order that you want to be shown in vour account staterent report

Transaction sequence

=

Description

Transaction date

Credit amount

Debit amount

Currency

Transaction type

Balance

Transfer type

Account number

Reciprocal account

Reciprocal bank

Transaction time

i 5

Channel type

caa

2.2 View Reporting

Step 1: At My Home screen, after logging in successfully, select Menu: Setting > Reporting > View
Reporting
Step 2: Choose Current Account (already report setting), choose time frame, export data (in format of

PDF and excel).

Report type Current account statement
Select account number 5017040601043 16 - Current account .
Frorm To

choose dates 26/05/2013 25016/21 3




View reporting

Report type Current account statement

select account number BO17040B0104216 - Current accourt

From To

Choose dates

The report shown as:

\-’r ACCOUNT STATEMENT - 601704060104316 - VND
VIB from 26-May-2013 to 25-Jun-2013
Ti i D iption T jion  Debit amount  Transaction Balance Transfer type Account Reciprocal
sequence date type number account
346253280 602 NHAP LAl | 24-Jun-2013 CREDITINT  9,000,375,885, Internal 601704060104
VAOD GOC TK CAPITALISE 472,430 316
TIEN G
346220483 602 NHAP LAl 22-Jun-2013 CREDITINT 5,008,124 757, Internal 601704060104
VAQ GOC TK CAPITALISE 033,850 318
TIEN G
346158779 602 NHAP LAl 20-Jun-2013 CREDITINT  9,00€,873,802, Intemal 601704060104
VAQ GOC TK CAPITALISE 339,180 316
TIEN G
346093754 602 NHAP LAl 18-Jun-2013 CREDITINT  9,005623,021, Internal 601704080104
VAQ GOC TK CAPITALISE 363,990 318
TIEN G
345998425 602 NHAP LAl | 13-Jun-2013 CREDITINT  5,002,497,154, Intemal 601704060104
VAQ GOC TK CAPITALISE 296,530 316
TIEN G
345933218 Chuyen toi 12-Jun-2013 GIAQ DICH 9,001,246,9581, Internal 601704060104 601704060056
TONG CTY GHI CO 104,710 316 264
XAY DUNG MOBILE-
S501- MASTER
601704080104
318
345930500 602 NHAP LAl 11-Jun-2013 CREDITINT  9,001,246,978, Intemnal 601704060104
VAQ GOC TK CAPITALISE 604,710 316
TIEN G

Note:

- Time frame is not more than 90 days per an exporting
“To date” must be up to today.
3. Quicklinks

This is to help user to approach a targeted function quickly.
Step 1: At My Home screen, after logging in successfully, select Menu: Setting > Quick links

>>>
Step 2: Tick ¥ on Function List to set Quick Link, click , then click “Update”. In order to

<<<
remove the function from Quick Link, tick I on target functions, click-, then “Update”



Setup Quick Links

List of Functions Quick Links

-(g.\ Account information

E Account statement

E‘b: Transaction history

2,, Loan information

Loan staternent

Zingle transfer

Loan repayment scheduls
Letters of credit

Bills

=hipping gquarantees

TP PO

S

Bank guarantees

My Home

Term deposits

Single transactions

Bulk transactions

Scheduled transactions

Bill payment

Wiew past bill payment

Bulk transfers Payroll

Account address book

Reporting customization

Wiew reporting

My activity histary

Oo0ooo0oooooOoo0nOooOooOoooidfb0oo0b0o0o0aonOoano

Py OB STFRSSLER

Change password

e

After all, all selected functions will be displayed at Quick Link.

This function is to help user in viewing all activities related to User Administration
Step 1: At My Home, after logging in successfully, select Menu: Personalize > My Activity History
Step 2: Choose time frame from “From date”... “To date”, then click Search to complete



My Activity History

From date |25/06/2013 To date 25/06/2013

Activity History
19 results found, displaying 1 to 10 of 19

Date Tirne Action Status
25-Jun-2013 | 09:38:11 | LoaIM | Successful
25-1un-2013 | oo3s:56 | LOGOUT | successful

Note:

“To date” must be up to today.
Time frame “From date” ... “To date” no more than 60 days/ view

11



