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PIEU KHOAN, PIEU KIEN CUNG CAP VA SU DUNG DICH VU NGAN HANG TRUC TUYEN DANH CHO
KHACH HANG DOANH NGHIEP

TERMS AND CONDITIONS OF PROVISION AND USE OF ONLINE BANKING SERVICE FOR CORPORATE
CLIENTS

biéu 1: Giai thich tir ngir

Article 1: Interpretation of words

- Ngan hang hoac “NH" hoac “VIB": la Ngan hang TMCP Qudc té Viét Nam.

Bank or "VIB": means Vietnam International Bank Joint Stock Commercial Bank.

- Khéach hang hoac "KH": 1a cac t6 chic, doanh nghiép c6 tai khoan thanh toan tai VIB va c6 dang ky su
dung dich vu Ngan hang truc tuyén cla VIB. B4t ky ndi dung nao chi dan, dan chiéu, dé cap dén KH
trong Van ban nay dugc hiéu la KH va/hodc mot/mét s6/toan bd ngudi sit dung clia KH.

Client: refers to organizations, businesses with payment accounts at VIB, and registered to use VIB's
online banking service. Any content referring to Client herein is understood to include the client and/or
one/some/all of its users.

- Dich vu: la dich vu Ngéan hang truc tuyén cta VIB (bao gém Dich vu Mobile Banking (MyVIB Corp) va

Dich vu Internet Banking (IB)) ma VIB cung cap cho KH. KH c6 thé dugc st dung dich vu bang cach
truy cap tu website cua VIB (https://ib.vib.com.vn/corp) hoac MyVIB Corp dugc dang tai chinh thic
trén cac kho Uing dung di déng hoac cac hé thong, nén tang khac dugc VIB cung cap trong tung thdi
ky.
Service: is VIB's Online Banking service (including Mobile Banking Service (MyVIB Corp) and Internet
Banking (IB) Service) that VIB provides to clients. Clients can use the service by accessing from the
website of VIB (https://ib.vib.com.vn/corp) or MyVIB Corp officially posted on mobile app stores or
other systems and platforms provided by VIB from time to time.

- Dich vu Mobile Banking “MyVIB Corp”: la dich vu ngan hang di déng, thuéc ngan hang truc tuyén do
VIB cung cap cho khach hang doanh nghiép sit dung dé giao dich vai VIB. MyVIB Corp dugc cai dat su
dung trén thiét bj di déng théng minh',

Mobile Banking Service “MyVIB Corp”: is a mobile banking service, part of online banking provided by
VIB for corporate clients to transact with VIB. MyVIB Corp is installed and used on smartphone devices'.

- Tén dang nhap: la tén do KH dang ky cho ngudi st dung dich vu ngan hang truc tuyén dugc VIB chap
thuan dung dé truy cap vao dich vu. Mai ngudi st dung dich vu s& c6 mot tén dang nhap duy nhat
trong hé théng ngan hang truc tuyén VIB va dai dién cho chinh KH.

' Thiét bj di ddng thong minh (Smartphone), may tinh bang (Tablet) c6 st dung hé diéu hanh 10S 12.4, Android 5.0 trg lén.
Smartphone devices (Smartphones), tablets using iOS 12.4, Android 5.0 or higher operating systems.
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Username: is the name that the Client registers for the user of online banking service approved by VIB
to access the service. Each user of the service will have unique username in VIB's online banking system
and represents the Client him/herself.

Mat khau: la théng tin do VIB cap cho Ngudi st dung clia KH véi muc dich dinh danh, xac thuc Nguai
st dung clia KH khi truy cép st dung dich vu. Ngugi st dung ctia KH can déi mat khiu ngay lan dang
nhap dau tién. Mat kh3u hap 1é 1a chudi cac ky tu bao gdm chii va s6, cd chita chit hoa va chi thudng
hodc cac ky tu dac biét va c6 dé dai tir 8-20 ky tu.

Password: is the information provided by VIB to Client's User for the purpose of identifying,
authenticating Client’s User when accessing and using the service. Client’s User needs to change the
password at the first login. A valid password is a string of characters including letters and numbers,
containing uppercase and lowercase letters or special characters and has a length of 8-20 characters.
Phuong thiic xac thuc: la cach thirc dugc VIB sir dung dé xac thuc Ngudi sit dung cta KH khi thuc hién
giao dich trén kénh ngan hang truc tuyén va cac kénh khac nhau theo quy dinh cua VIB.
Authentication method: is the method used by VIB to authenticate Client's User when performing
transactions on online banking channels and various other channels as regulated by VIB.

Ma khda bi mat dung mot [an hay ma OTP: la ma khoa bi mat c6 gia tri si dung 1 lan (One Time
Password) va c6 hiéu luc trong vong 02 phat dugc hé thong VIB gli cho Nguai st dung ctia KH thong
qua thiét bi bao mat, i‘ng dung sinh ma khoéa bi mat dung mét lan cai dat trén thiét bi di dong thong
minh hoac cac hinh thic gui khac theo thong bao cua VIB trong ting thdi ky.

One-time secret key or OTP: is a secret key with an one-time use value (One Time Password) and is
valid within 02 minutes sent by VIB's system to Client’s User through a security device, one-time secret
key generation application installed on smartphone devices or other sending forms as announced by
VIB from time to time.

Chir ky dién tir: La chit ky dugc tao lap dudi dang dir liéu dién tir gan lién hoac két hgp mot cach 16
gic v&i théng diép dit liéu dé xac nhan chid thé ky va khang dinh sy chdp thuédn ctia chu thé d6 déi véi
thong diép dir liéu.

Electronic signature: Is a signature created in the form of electronic data attached or logically combined
with a data message to confirm the signing subject and affirm the acceptance of that subject for the
data message.

Ngudi dai dién hdp phap cua KH la ngudi dai dién theo phap luat cua KH hoac ngudi dai dién theo ay
quyén cta KH.

Client's legal representative is the legal representative of Client or the representative authorized by
Client.

Ngudi st dung cta KH: [a nhitng ca nhan dugc quyén dang nhap va st dung dich vu ngan hang truc
tuyén theo dang ky cia KH. Moi hanh vi clia ngugi st dung ctia KH sé lam phat sinh quyén va trach
nhiém cta KH.

Client's User: means individuals who are allowed to log in and use online banking services according
to Client's registration. All acts of Client’s User will give rise to rights and responsibilities of Client.
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- Giao dich tai chinh: 13 cac giao dich chuyén khoan/thanh toan cta KH dugc thuc hién trén kénh ngéan
hang truc tuyén KHDN cla VIB.

Financial transaction: includes Client's transfer/payment transactions performed on VIB's online
banking channel for corporate clients.

- Lénh giao dich 1a céc yéu cau, chi thi chi dan ctia KH/ngudi sit dung ctia KH dudc lap thédng qua dich
vu ngan hang truc tuyén cla VIB d€ yéu cau VIB cung cap cac dich vu cla VIB. Lénh giao dich c6 thé
la Iénh chuyén tién, Iénh thanh toan, Iénh truy van, don dé nghi, don yéu cdu va cac lénh khac dugc
KH/ngudi st dung clia KH lap tuang iing doi véi ting loai dich vu ngan hang truc tuyén cda VIB. Lénh
giao dich dudc coi la gui téi VIB thanh céng khi thoa man dong thai cac diéu kién sau: (i) KH da dién
day du cac thong tin giao dich; (ii) KH thuyc hién theo ding yéu cau trén hé théng ngan hang truc tuyén
VIB; (i) KH nhan dugc thédng bao? tir hé théng VIB vé viéc Iénh giao dich da gui t&i VIB thanh cong.
Transaction order is the requests, instructions, guides of Client/Client’s User made through VIB's online
banking service to request VIB to provide VIB's services. The transaction order can be a money transfer
order, payment order, query order, request form, request form and other orders made by Client/Client'’s
User corresponding to each type of VIB's online banking service. The transaction order is considered
to be successfully sent to VIB when it satisfies the following conditions simultaneously: (i) Client has
filled in all transaction information; (ii) Client performs according to the request on VIB's online banking
system; (iii) Client receives a notice from VIB's system that the transaction order has been successfully
sent to VIB.

Piéu 2: Pham vi cung cap dich vu

Article 2: Scope of service provision

- VIB cung cép cho KH s dung dich vu ngan hang truc tuyén thong qua viéc truy cap trang web
https://ib.vib.com.vn/corp hodc MyVIB Corp dé thuc hién cac dich vu tuong Uing véi tiing géi dich vu
ma KH da dang ky.

VIB provides Client with the use of online banking service through accessing the website
https://ib.vib.com.vn/corp or MyVIB Corp to perform services corresponding to each service package
that Client has registered.

- Tuy tung thai ky, VIB cd quyén thay d6i, bé sung cac tinh ndng cda tiing géi dich vu va sé thong bao
cho KH théng qua website www.vib.com.vn.

From time to time, VIB reserves the right to change, supplement the features of each service package
and will notify Client through the website www.vib.com.vn.

2 KH dugc coi la nhan dugc thong bao cua VIB khi thuéc mét trong cac trudng hgp sau day: (i) Hé thong ngan hang truc tuyén VIB
cap nhat trang thai x ly giao dich thanh céng; hoac(ii) hé théng VIB gli thdng bao dén dia chi email ma KH da& dang ky va khong
chiu trach nhiém dé&i véi nhiing trudng hgp KH khéng nhan dugc théng bao do thay déi dia chi email ma KH khéng théng bao
thay d6i bang van ban gui dén VIB/A Client is considered to have received a notice from VIB in one of the following cases: (i) VIB's
online banking system updates the transaction processing status as successful; or (ii) VIB's system sends a notification to the email
address that the Client has registered and is not responsible for cases where the Client does not receive the notification due to a
change in email address that the Client has not notified VIB in writing.
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DPiéu 3: Thai gian thuc hién giao dich

Article 3: Transaction execution time

- KH cé thé thuc hién giao dich 24 gi& trong ngay va 07 ngay trong tuan trir trudng hgp bao tri hé théng
hoac ly do khac ngoai tam ki€ém soat cua VIB. Ngoai ra, tly theo tiing thdi ky VIB c6 thé quy dinh thai
gian dudc thuc hién déi véi mét sé giao dich cu thé.

Client can perform transactions 24 hours a day and 07 days a week except for system maintenance or
other reasons beyond VIB's control. In addition, from time to time, VIB can regulate the time to be
performed for some specific transactions.

- Thai gian xt ly giao dich: theo quy dinh vé thai gian lam viéc cla VIB va tuan thu theo quy dinh cua
Phap luat.

Transaction handling time: according to VIB's working time regulations and compliance with the law.

Piéu 4: Han muc dich vu

Article 4: Service limit

- Han muc giao dich ngay cua tai khoan: |a s6 tién/gia tri giao dich t6i da trong mot ngay ma KH dugc
thuc hién giao dich tai chinh théng qua ngan hang tryc tuyén cta VIB trén tung tai khoan thanh toan
tai VIB.

Daily transaction limit of the account: is the maximum amount/value of transactions in a day that Client
is allowed to perform financial transactions through VIB’s online banking on each payment account at
VIB.

- Han muc phé duyét: |a so tién/gia tri t6i da trén mot giao dich ma ngudi sit dung 6 vai tro phé duyét
clia KH dugc cap dé thuc hién phé duyét giao dich cta ting loai dich vu cu thé thdng qua ngén hang
tryc tuyén.

Approval limit: is the maximum amount/value on a transaction that the user with the approval role of
Client is granted to approve the transaction of each specific service through online banking.

Piéu 5: Phi dich vu

Article 5: Service fee

- Mec phi dich vu theo quy dinh tai biéu phi cta VIB céng bé trén website https://vib.com.vn trong ting
thai ky.

The service fee is regulated in the fee schedule of VIB published on the website https://vib.com.vn from
time to time.

Piéu 6: Quyén va trach nhiém cua VIB

Article 6: Rights and responsibilities of VIB

- VIB dam bao trong pham vi ciia ngan hang kiém soéat rang hé théng cung cdp dich vu én dinh, an toan
va tuan thu cac quy dinh clia phap luat lién quan dén viéc cung Ung dich vu ngan hang truc tuyén.
VIB ensures within the bank’s control that the service provision system is stable, safe and complies with
the legal regulations related to the provision of online banking service.
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VIB cam két khong tiét 16 thong tin lién quan dén KH, thong tin vé giao dich cia KH cho bén thu ba,
trir khi:
VIB commits not to disclose information related to Client, information about Client’s transactions to

third parties, unless:

Pugc su cho phép ctia KH; hoac

Permitted by Client; or

Theo quy dinh cua phap luat; hoac

Under the legal provisions; or

Theo yéu cau clia cd quan nha nudc c6 tham quyén; hoac

At the request of a competent state agency; or

Cung cap cho nhan vién cta VIB va/hoac bén thi ba khi cac nhan vién nay va/hodc bén th ba
can phai biét thdng tin dé thuc thi cac yéu cau cta KH; hoac

Providing to VIB's employees and/or third parties when these employees and/or third parties need
to know the information to execute Client's requests; or

Giai quyét cac tranh chap (néu co) gitra KH va VIB.

Resolving disputes (if any) between Client and VIB.

VIB dugc quyén cham dut/tu chéi/tri hodn giao dich vi bat ¢ ly do gi ma khong can bao trudc bao

goém nhung khong gidi han & cac trudng hgp dudi day:

VIB reserves the right to terminate/refuse/delay transactions for any reason without prior notice

including but not limited to the following cases:

KH/ngudi st dung cua KH vi pham quy dinh cta VIB hoac clia phéap luat.

Client/Client’s User violates the regulations of VIB or the law.

Theo quyét dinh, yéu cau cta phap luat hodc ca quan nha nudc cé tham quyén.

According to the decision, request of the law or a competent state agency.

Cac truong hgp VIB nghi ngd lién quan dén giad mao, rui ro khi thuc hién giao dich.

Cases where VIB suspects related to forgery, risk when performing transactions.

Khi Igi ich ctia VIB hodc KH hodc bén th(r ba cé lién quan co6 thé bi tén hai hoac c6 gian lan theo
danh gia cta VIB.

When the interests of VIB or Client or related third parties may be harmed or fraudulent according
to VIB's assessment.

KH/ngugi st dung cta KH khong tuan tha cac yéu cau bao mat hoac dich vu ma KH thuc hién co
kha nang rdi ro theo khuyén cdo cla té chirc lién quan; VIB nghi ngd giao dich ¢6 lién quan dén
yéu t6 téi pham, rlra tién, tai trg khing bé, tai trg phé bién vi khi hay diét hang loat, vi pham
phap luat.

Client/Client’s User does not comply with security requirements or the service that Client performs
is potentially risky according to the advice of related organizations; VIB suspects transactions
related to criminal factors, money laundering, terrorist financing, proliferation financing of
weapons of mass destruction, legal violations.
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Dé thuc hién chinh sach phong chéng ria tién theo quy dinh cla VIB va phap luat; cac trudng
hgp bat kha khang theo quy dinh cta phap luat.

To implement anti-money laundering policies as regulated by VIB and the law; cases of force
majeure as prescribed by law.

B4t ky Ngudi st dung clia KH nhép sai tén dang nhap/mat khau 5 lan.

Any Client's User enters the wrong username/password 5 times.

Cac trudng hgp khac do VIB quy dinh trong tiing thai ky.

Other cases as regulated by VIB from time to time.

Cac trudng hgp khac theo quy dinh cta phap luat.

Other cases as prescribed by law.

VIB dugc quyén trich ng tai khoan dé thuc hién cac giao dich ctia KH; dé thu cac khoan phi lién quan
theo biéu phi dugc VIB quy dinh trong tiing thai ky.
VIB reserves the right to debit the account to perform Client's transactions; to collect related fees

according to the fee schedule regulated by VIB from time to time.
VIB dugc mién trir trach nhiém déi vdi viéc thuc hién cac giao dich cua KH khi:
VIB is exempted from responsibility for performing Client’s transactions when:

Ngudi sit dung clia KH dé€ mat cap/16 tén dang nhap, mat khau va/hodac cac yéu té dinh danh khac.
Client's User loses/leaks username, password and/or other identifying factors.

Ngudi st dung ctia KH st dung phan mém, tai liéu hay tuan theo cac chi dan khéng do VIB cung
cap.

Client's User uses software, documents or follows instructions not provided by VIB.

Su ngat quang, tri hodn, cham tré, tinh trang khéng san sang sir dung hodc bat ky su c6 nao xay
ra trong qua trinh cung cap dich vu do cac nguyén nhan ngoai kha nang ki€m soat hgp ly cta VIB,
bao gom nhung khong gidi han & tinh trang gian doan do dich vu can dugc nang cap, stta chira;
16i dudng truyén cua nha cung cap dich vu mang Internet; 16i gidan doan do nha cung cap dich vu
thanh toan hoa dan; va/hoac déi tac cung cap dich vu clia VIB; hoac bat cir hanh déng bat kha
khang nao bao gém nhung khéng gidi han thién tai, dinh cong, cac yéu cau hay chi thi cua Chinh
phu va cac co quan nha nudc c6 tham quyén khac.

Interruptions, delays, slowness, unavailability or any incident occurring during the service provision
due to reasons beyond VIB's reasonable control, including but not limited to interruption due to
the service needing to be upgraded, repaired; transmission error of the Internet service provider;
disruption error due to the bill payment service provider; and/or VIB's service provider; or any
force majeure action including but not limited to natural disasters, strikes, requests or directives
of the Government and other competent state agencies.

VIB c6 cac quyén va trach nhiém/nghia vu khac theo thoa thuan trong Hgp déng cung céap dich vu
NHTT ky két véi KH.

VIB has other rights and responsibilities/obligations as agreed upon in the Contract for provision of

online banking services signed with customers.
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DPiéu 7: Quyén va trach nhiém cta khach hang/Nguai sir dung cua KH

Article 7: Rights and responsibilities of Client/Client’s User

Ngudi st dung clia KH dugc quyén truy cap vao dich vu ngan hang truc tuyén cta VIB thong qua dia
chi website https://ib.vib.com.vn/corp hodc MyVIB Corp theo tén dang nhap va mat khau da dugc VIB
cép dé truy van, thuc hién cac giao dich tuong (ng véi ting goi dich vu da dang ky vdi VIB.
Client's User reserves the right to access VIB's online banking service through the website
https://ib.vib.com.vn/corp or MyVIB Corp according to the username and password provided by VIB
to query, perform transactions corresponding to each service package that Client has registered with
VIB.
KH dugc quyén yéu cau VIB dang ky, stta déi, bé sung, hily dich vu va cac yéu cau khac lién quan dén
viéc st dung dich vu.
Client reserves the right to request VIB to register, modify, supplement, cancel the service and other
requests related to the use of the service.
KH dugc quyén khiéu nai vé cac sai sét, vi pham (néu cé) phat sinh trong qua trinh s dung dich vu
theo quy dinh ctia phap luat. Khiéu nai phai dugc lap thanh van ban va gui cho VIB trong vong 05 ngay
lam viéc ké tir ngay quyén va Igi ich cia KH bj vi pham. Qua thai han trén, VIB sé& khéng chiu trach
nhiém giai quyét.
Client reserves the right to complain about errors, violations (if any) arising during the use of the service
according to the law. Complaints must be made in writing and sent to VIB within 05 working days from
the date Client’s rights and interests are violated. Beyond this deadline, VIB will not be responsible for
resolving.
KH/ Ngudi st dung cia KH ¢ quyén dudgc dé nghi hé trg, giai dap vudng mac lién quan dén dich vu
ngan hang truc tuyén VIB.
Client/Client’s User reserves the right to request support, clarify difficulties related to VIB's online
banking service.
Ngudi sit dung clia KH tuan thu cac yéu cau cla VIB trong viéc bao méat tén dang nhap, mat khau va
cac phuang thirc xac thuyc giao dich, chi giao dich trén dia chi website va ing dung hgp Ié do VIB cung
cap va thong bao ngay cho VIB néu nghi ngd cé su gia mao déi vdi dia chi website va iing dung ngan
hang truc tuyén cua VIB.
Client's User complies with VIB’s requirements in securing username, password and transaction
authentication methods, only transact on the legitimate website and application provided by VIB and
immediately notify VIB if suspecting forgery related to VIB's online banking website and application.
KH/ Ngudi s dung clia KH tuan thu cac quy dinh ctia phap luat va thuc hién dung, day du cac hudng
dan theo quy dinh cla VIB vé dich vu va an toan bado mat cla dich vu ngan hang truc tuyén ma VIB
cung cap.
Client/Client’'s User complies with the legal regulations and fully and correctly implements the
instructions according to VIB's regulations on the service and security of the online banking service
provided by VIB.

Trang/ Page 7/10


https://ib.vib.com.vn/corp

1800 8180 3%
s VIB

€@ www.vib.com.vn Ngan hang Quac T&

Ngugi st dung clia KH phai thay déi mat khau trong lan dau tién sir dung. Méat khau can dugc thay
déi dinh ky (do KH/ngudi st dung cla KH tu quyét dinh) hoac khi dich vu ngan hang truc tuyén cua
VIB yéu cau thay déi. Mat khau thay déi tuan theo quy dinh vé méat khau cta VIB.
Client's User must change the password for the first time using. The password needs to be changed
periodically (decided by Client/Client’s User) or when VIB's online banking service requires changing.
Password change follows VIB's password regulations.
KH chiu trach nhiém vé nhiing chi phi, tn that, thiét hai phat sinh do KH va/hodc ngugi sir dung clia
KH thuc hién khong dang cac diéu khoan tai ban Diéu khoan, diéu kién nay.
Client is responsible for the costs, losses, damages arising from Client and/or Client’s User not properly
implementing the terms in this Terms and Conditions.
KH c6 trach nhiém thanh toan day du, dang han va déng y Gy quyén khéng hdy ngang cho VIB dugc
quyén tu déng trich tién tir tai khoan cua KH tai VIB dé thu cac khoan phi theo quy dinh cua VIB.
Client takes the responsibility for fully and promptly paying and agrees to authorize VIB to
automatically debit from Client's account at VIB to collect fees according to VIB's regulations.
KH phéi hgp véi VIB dé giai quyét khi cé sai sét hoac su c6 phat sinh trong qua trinh st dung dich vu.
Client cooperates with VIB to resolve when there are errors or incidents arising during the use of the
service.
KH boi thudng thiét hai cho VIB trong trudng hgp hé so, chiing ti giao dich clia KH cung cap vi pham
cac quy dinh clia phap luat dan dén cac ton that, thiét hai cho VIB.
Client compensates for damages to VIB in case the transaction documents provided by Client violate
the legal regulations leading to losses, damages to VIB.
KH chiju trach nhiém ap dung moi bién phap hgp ly nham dam bao an toan, dam bao tinh tuang thich
cho céc loai may moc, thiét bi két néi, phan mém hé théng, phan mém Ung dung do KH st dung khi
két ndi, truy cap vao dich vu nham kiém soat, phong nglra va ngan chan viéc st dung hoac truy cap
trai phép dich vu.
Client is responsible for applying all reasonable measures to ensure safety, ensure compatibility for
types of machinery, connection equipment, system software, application software used by Client when
connecting, accessing the service to control, prevent and prevent unauthorized use or access to the
service.
KH dong y cung cép chinh xac, day dd va cap nhat cac thong tin vé ngugi sir dung clda KH theo yéu
cau cla VIB phuc vu cho viéc cung Ung dich vu.
Client agrees to provide accurate, complete and updated information about Client's User at the request
of VIB to serve the provision of services.
KH tuan thu cac quy dinh cua VIB va phép luat vé md, st dung, quan ly tai khoan vé giao dich tryc
tuyén, phap luat vé quan ly ngoai héi, va cac quy dinh khac lién quan dén giao dich do KH thuyc hién.
Client complies with VIB's regulations and laws on opening, using, managing online transaction
accounts, foreign exchange management laws, and other regulations related to transactions performed
by Client.
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- KH cam két cac giao dich dugc phé duyét ti ngan hang truc tuyén VIB bdi ngudi s&f dung cta KH theo
dang ky cua KH da dugc VIB xac nhan sé rang budc trach nhiém ctia KH.

Client commits that transactions approved from VIB's online banking by Client's User according to
Client's registration that have been confirmed by VIB will bind Client’s responsibility.

- KH cam két st dung cac bién phap quan ly néi boé dé dam bao rang ngudi sit dung sé dam bao bi mat

thong tin tai khoan, thong tin giao dich, phudng thic xac thuc, thuc hién cac giao dich dung theo nhu
cau cua KH va tuan tha theo ding cac quy dinh clia phap luat. Trong moi trudng hgp, néu KH thuc
hién khéng ding theo cam két néu trén thi KH sé chiu toan b6 trach nhiém doéi vaéi cac van dé phat
sinh va déng y mién trlr moi trach nhiém cho VIB.
Client commits to use internal management measures to ensure that the user will ensure the
confidentiality of account information, transaction information, authentication methods, perform
transactions correctly according to Client’s needs and comply with the correct regulations of the law.
In all cases, if Client does not perform correctly according to the above commitment, Client will bear
all responsibility for arising issues and agrees to exempt all responsibilities for VIB.

- KH c6 cac quyén va trach nhiém/nghia vu khac theo thda thuan trong Hgp déng cung cap dich vu
NHTT ky két vai VIB.

Client has other rights and responsibilities/obligations as agreed upon in the online banking service
provision contract signed with VIB.

Piéu 8: Luat diéu chinh va co ché giai quyét tranh chap

Article 8: Governing law and dispute resolution mechanism

- Diéu khoan, diéu kién nay dugc diéu chinh theo phap luat Viét Nam.

These terms and conditions are governed by Vietnamese law.

- Moi tranh chap phat sinh trong qua trinh thuc hién cac Diéu khoan, diéu kién nay sé dugc uu tién giai
quyét thong qua thuang lugng. Trong trudng hgp tranh chap van khéng giai quyét dugc thi cac bén
yéu cau tda an c6 tham quyén giai quyét theo quy dinh cta phap luat Viét Nam.

Any disputes arising during the implementation of these terms and conditions will be prioritized for
resolution through negotiation. In case the dispute cannot be resolved, the parties request a
competent court to resolve according to Vietnamese law.

Piéu 9: Thay d6i ndi dung cac diéu khoan va diéu kién

Article 9: Change of the content of terms and conditions

- VIB cé thé thay déi cac ndi dung cua diéu kién, diéu khoan nay bang cach céng bé trén website chinh
thdc cla VIB hoac gui tin nhan qua hé théng dich vu. Ban Diéu khoan, diéu kién stra d6i sé co hiéu luc
ké tir ngay ghi trong théng bao cua KH.
VIB can change the contents of these terms and conditions by announcing on VIB's official website or

sending a message through the service system. The amended Terms and Conditions will take effect
from the date stated in Client’s notice.
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- Né&u khéng déng y véi ban Diéu khoan, diéu kién stta déi, KH c6 thé cham dit dich vu ngén hang truc

tuyén tai VIB. Trong trudng hgp khong cham dit si dung dich vy, viéc KH tiép tuc st dung dich vu
ngan hang truc tuyén cla VIB sau thai diém Ban Diéu khoan, diéu kién sira déi c6 hiéu luc sé 1a bang
ching sau cling cho viéc KH da chap nhan chiu su rang budc bdi cac stra déi nay.
If not agreeing with the amended Terms and Conditions, Client can terminate the online banking
service at VIB. In case of not terminating the use of the service, Client's continued use of VIB's online
banking service after the effective date of the amended Terms and Conditions will be the ultimate
evidence that Client has accepted to be bound by these amendments.

Piéu 10: Cac quy dinh khac

Article 10: Other regulations

- KH cam két da doc, hiéu rd va tuan thu dang, day du nhitng diéu khoan, diéu kién nhu trén va cac quy
dinh lién quan cta phap luat.

Client commits to have read, understood and fully and correctly complied with the above terms and
conditions and related legal regulations.

- Cac thiét ké, bi€u tugng, hinh anh va cac théng tin khac do ngan hang cung cap qua dich vu ngan
hang truc tuyén cua VIB la tai san thudc s& hitu tri tué cia ngan hang. Moi su sao chép, thay thé, stra
chita ma khéng dugc su chdp thuan bang van ban clia VIB déu bi coi la bat hgp phap.

The designs, symbols, images and other information provided by the bank through VIB's online
banking service are intellectual property assets of the bank. Any copying, replacement, repair without
the written approval of VIB is considered illegal.

- Nhiing n6i dung nao chua dugc quy dinh trong Ban Biéu khoan, diéu kién nay sé thuc hién theo quy
dinh sa&n pham, dich vu cta VIB va céac quy dinh cla phép luat lién quan.

Any content not specified in these Terms and Conditions will be implemented according to VIB's
product, service regulations and related legal regulations.

- Ngoai viéc tuan thu cac diéu khoan trong ban Diéu kién, diéu khoan nay, cac giao dich thuc hién trén
kénh ngan hang truc tuyén phai tuan tha cac quy dinh trong Hgp déng md va st dung dich vu ma KH
da ky vai VIB.

In addition to complying with the terms in these Terms and Conditions, transactions performed on the
online banking channel must comply with the regulations in the Contract for opening and using the
service that Client has signed with VIB.

- Khi KH déng y st dung dich vu ngan hang truc tuyén dong nghia véi viec KH da chap thuan cac diéu
khoan quy dinh cua dich vu nay.

When Client agrees to use the online banking service, it means that Client has accepted the terms and
regulations of this service.

Trang/ Page 10/10





